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一、引言
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述；最终从 4 个一级指标、10 个二级指标与 32 个衡量指标来构建跨国公司企业公民行为评价指标体系，以此规范在华跨国公
司治理行为，促进在华跨国公司发挥更大的经济社会等效益与价值。
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Abstract： Corporate citizenship behavior is the succession and development of the corporate social responsibility in the theory and
practice, and the related concept has been recognized gradually，and become a trend of development. With the entering of foreign multi-
national companies in Chinese market and its rapid development， the multi- national corporations emerged the subject vacancy when
taking corporate social responsibility as the company run in China. This paper explains the connotation of corporate citizenship behavior
in the multinational enterprise，which is the rights and obligations of corporate citizenship behavior of the company's shareholders and
top managers during the process when they managing a company. And it also illustrates the connotation of the four level indicators and
secondary indicators and metrics，such as the corporate citizen behavior in terms of economic，society，moral and nature. Finally，the
paper builds the evaluation index system of multi- national enterprise citizen behavior from four first- level indicators， ten secondary
indicators and thirty-two measures，and uses it to regulate the governance behavior of multinational corporations which run in China，
and promotes the multinational corporations to play a greater economic benefits and social values，etc.
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跨国公司企业公民行为评价体系构建研究
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年份 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
资金
（亿美元）
640.7 638.1 670.8 783.4 952.5 918.0 1088.21 1177.0 1132.9 1187.2
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表 2 跨国公司企业公民行为评价指标体系
注：带有 * 号为可量化财务指标， 其余是通过调查问卷和材料核查等获得的非财
务指标。
企业每股收益 * 每股收益 = 企业当年获取的净利润/ 普通股股







股东权益保障 * 股东权益报酬率 = 税后利润/股东权益







纳税状况 * 资产纳税率 = 企业纳税总额/ 平均资产总额














社会保障情况 * 平均工资 = 实际发放工资 / 员工人数
职业发展情况 继续教育经费比例 = 员工教育经费 / 营业收入










































环保经费增长率 * 环保经费增长率 =( 当年环保经费总额 + 上年环保经费总额）/ 上年环保经费总额
能源节约率 * 能源节约率 = 企业节能投资 / 能耗比
安全
管理
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